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MPABUTEIBLCTBO KYPIAHCKOi1 OBJIACTH

AETIAPTAMEHT AT'POIT POMILII.HJIEHH oro KOMILIEKCA
KYPTAHCKOJ OBJIACTH

OCYLLECTBNSEMOro rnasHbIMu pacnopsautensmu cpegcrs Bropxeta KypraHckoi obnactu»
OBA3bLIBAIO:

1. YTBEPAUTL nopsigok nposegeHus MOHUTOPWHra noTpebHocTu B
rOCyAapCTBeHHbIX ycnyrax, OkasbiBaembix [lenapramextom arponpoMmebILLNEeHHOro KoMNnekca
KypraHckoir o6nacty COrnacHoO NpUnoxexHuio K HacTosLeMy pacnopsikeHuio.

2. KoHTpons 3a BbINONHEeHNEeM HacToswero PacnopskeHuss BO3NOXUTL Ha
nepeBoro 3amecturtens AvpekTopa [lenaptameHTa arponpoMmbILLINeHHOro  KoMnnekea
KypraHckoit o6nacty.

BpemeHHo ncnonHawwmMm obssaHHocTH nepeoro
3amecrurens N'yGepHaTtopa KypraHckoit obnactu —
AupekTopa [lenapTtameHTa arponpoMbILLNIEHHOro

koMnnekca KypraHckoil o6nacrtu e C.B. MNyrux




Mpunoxexue k pacnopsixeHuio
HdenapramenTa arponpomsbILWnNeHHoro
komnnekca KypraHckoi o6nacry N
oT2T gefiadhes 2018 rona Ne R
«06 yTBepxaénun nopsigka npoeegexns
MOHWUTOPUHIra noTpebHocTu B
rOCyAapCTBEHHBIX yenyrax, OKa3bliBaeMblx
HenaprameHrom arponpoMbiLLNeHHoro
komnnekca KypraHckou o6nactu»

obnactu
Paspen I. O6uwue MonoXeHus

1. HacTroswuii Mopsanok MPOBEAEHNs  MOHUTOpPUHra notpebHoctn B
rOCyAapCTBEHHbIX ycnyrax, OkasbiBaembix [lenaptameHTom arponpOMBILLNEHHOrO KoMMNnekca
Kypranckoit o6nactu (nanee — MNopsigok) paspabotaH B uensix opraHusauuu yyera
noTpebHocTH,  oueHku Kayectsa,  fgocTtynHocTM NOMHOTBI  npegocTaBneHus
FOCYAApCTBEHHbIX  ycryr HenapramenTom arponpoMbILLNEHHOro KoMmnnekea Kyprawxckoi
obnactu (nanee — AenapTtamenr),

2, MonuTopuHr noTpebHocTn B rOCyAapCTBeHHbIX ycnyrax (ganee — MOHUTOPUHT)
npoBoauTcs  ans  obecneyenus y4€Ta npenocraBnsembix FOCyAapcTBeHHbIX  ycnyr,
nonyyeHuss wHcbopmauum o noTpebHOCTM B rocyaapcTBEHHBIX ycnyrax, nnaHupoeaHus
OKasaHuA rocyaapcTeeHHbix ycnyr.

3. Mpu nogrotoske u OpraHiusaumm npoeeneHus MoHuTopuHra onpegenswoTes u
YTBEPXAaloTCs pelleHnem o ero NPoBeAeHUM:

uenu, obwekT, npeamer MOHUTOPUHIa;

3Tanbl ero opravuaauum u nposeaeHus:

METOAb! ero nposegeHus, TpeboBaHus METOANKaM U  MHCTpyMeHTam ux
ncnonb3oBaHus (NpuMeHeHus):

TpeboBaHua Kk aHanuU3y n oLeHke rnepBUYHOIA WHopmauum o KOonun4ecTtee, kavecTse u
AOCTYNHOCTU npenocTasnsemoir roCyAapcTBeHHON ycnyru, OXuaaembie pesynbTaThl
MOHUTOpPUHra.

4. MoHuTopuHr npoBOAUTCS B LUensax:

nony4enuns uugopmavumm o notpebHocTu B FOCYAapPCTBEHHLIX ycnyrax:

OLIeHKW, aHanusa konudectea u HAOCTYNHOCTWU npenocTaeneHus rocyAapcTBeHHbIX
yenyr;

rocyAapcTBeHHow ycnyru:
nocneayowero onpepenevusi u peanusauum mep no ynydwenuio BbISIBMEHHbIX
3Ha4eHuit napameTpor kavecTsa u AOCTYNHOCTU rocyAapCTBREHHbIX ycnyr notpeburensm:
KOHTpONs  nocnegyowein  auHamuku napameTpos ka4yectBa u AOCTYNHOCTU
rocynapcTBeHHbIx yenyr, PE3yNbTaTUBHOCTU Mep no mx YNyyYLieHuio.

Pazpen Il. O6wekr u npeaMeT MOHUTOPUHra



5. ObbekTom MOHUTOPUHra senseTcy OTAenbHas rocyaapcTeeHHas ycnyra,
Pe3ynbTaT  npegocrasnenns KOTOpor  sBnseTcs KOHeYyHbIM  gng nonyvarens
roCyAapcTBeHHoI yenyry.

6. B xone MOHUTOPUHra nmceneayores:

AOCTYNHOCTY:

NpakTuka npegocrasnenus FOCYAapCTBeHHbIX ycnyr, MPUMEHeHUn ycTaHOBNEHHbIX
TpeboBaHuii k ux kayecTsy u goctynHocty:

OUeHka nonyyatensmu kavecrsa u ACCTYNHOCTK rocyhapcTBeHHbIx ycnyr, B tom
HMcne no paccmarpusaembim fnapameTpam, ux oxugaHus ynyylwenns «kavectsa u
ACCTYNHOCTU rocyAapcTBeHHbIX ycnyr;

OLeHka notpebHocTy B rOCYAapCTBEHHLIX yonyrax:

cobniogeHue CTaHAapTOB KayecTra FOCYAapCTBEHHBIX yenyr, B Tom “ucne craHgapTos
KOMOPTHOCTH npefocraenexHus FOCYAapCTBEeHHbIX yenyr:

NoNHoTa npenocraenexus FOCYAapCTBEHHBIX yenyr:

COOTBETCTBME KonuyecTea u kayectea npepocraBnsieMbix YCnyr yrBepxaeHHbIM
CTaHaapTam 1 notpebHocTy B ux npefocrasneHun:

npobnemsi, BO3HWKatowme y nonyyatenei fPU nony4YeHun rocynapcreeHHois ycnyru;

YAOBINETBOPEeHHOCTL nonyyatenei rocynapcreeHHoif ycnyron, ee «kavectsom u
AOCCTYNHOCTbIO, UX oxupaHus g OTHOLIEHWM  ynyulieHnss kavecTaa npegocraeneHus
rOCyAapcTBeHHoOW yenyry:

HeobxogumocTs obpawenns nonyyartens g WHbIE OpraHbl UCNOMHUTENLHOI BracTu u
OpraHbl MecTHoro CamoynpasneHus, a Taioke B opraHusauum, Heobxoaumele, gns nonyyexus
KOHEYHOro peaynbrara roCynapcTeeHHon ycnyru: ux HOPMaTMBHO ycTaHOBNEHHbIE K
hakTuyecku (PeanbHbie) cocTas KOnn4yecTBo;

hrHaHcoBbie 3aTpatel nony4artens npu MOMYYEHUM UM KOHEYHOoro pesynbTaTa

BPEMEHHble 3aTpaTe nony4arens npu nonyyeHunm um KOHEYHOro peaynerara
rOCyAapCTBeHHOW  ycnyry: HOPMaTUBHO  ycTaHOBNEeHHble p pPeaneHble (no Bcem
Heobxoanmsim obpalueHusm u focynapcreeHHon ycnyre s LeNom), n ux otknoHeHwe ot
HOPMaTUBHO ycTaHOBNEHHbIX:

Hanuiue HedopmansHeix nnaTexed (nnatexen He UMELLMX OOKyMeHTanbHoro
NOATBEPXAEeHUs) B CES3U ¢ rnony4eHvem rocyapcTBeHHo M’ ycnyru;

NpuBneveHue nonyyartensmu rocynapcTBeHHOR  ycnyru nocpegHukoB pans ee
NonyyeHus.

Paapen lIl. 3ranei fpoBeneHna MoHuTOpuUHra

8. MoHUTOpPUHF NPOBOAUTCA NO cnegylowmM aTanam:

Otan | «Oprann3aumnoHHbI» -

1) BbIGoOp NOANEXALUNX MOHWUTOPUHTY ycnyr;

2) pononHeHue npu HeobxoaumocTu NEpeYHna napameTpoB kauecTBa w AOCTYNHOCTH
NPEACTaBNAeMbIX rocyaapcTBEHHbIX yenyr;

3) BbIGOp o6s3aTENLHBIX MeToaos cbopa nepeuYHOI VHGOPMaLMK 1 yToYHeHue
TpeBoBaHui k MeToauKkam ux NPUMEHEHUS:

4) paspabotka u YTEEPXAEHWe BnaHKkoB onpocHsIX NUCTOR, aHker;
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5) onpegenenue CpPOKOB npoBeaeHus MOHUTOPUHra.

Stan || «[MoarotosuTensHbIny

1) npeaBapuTenbHbI aHanus HopMaTUBHO NpasoBol 6asbl, MHeHue cneywanucros,
NpeacTaeuTeneil nonyyarenei rocynapcreeHHbix ycnyr, OTKPBITbIX UCTOYHUKOB C Lenbo
cocTaBneHus npegeaputensHoro NeépeyHs npobnem ans U3ydeHus, runotes pgns
uccnenosaHus:

2) onpegeneHue, BbIOOP U onucaHue XapakTepucTuk BapuaHTa nony4yeHus
rocynapcTeeHHsIx yenyr;

3) paspabotka (apanTayus) METOAUK n VMHCTpyMeHTapus cbopa nepeuuHoi
WHopmaymm no Kaaon rocygapcreseHHoi ycnyre, B TomMm uucrie aHKET, pekoMmeHgauuii
UHTEpBbloepam (nocrneposatensHocTs 3aflaBaembIX BONPOCOB, onucaHue BapuaHTOB
NOBEAEHUs B 3aBucumocTy o OTBETOB pecnoHgeHTa, MOPAAoK onpoca), chopm ans
PerucTpaunm nepeuyHol WHbopmaLmu:

4) onpegenexue crnocobos obpaboTku (aHanus u OUeHKa) NepBUYHON UHbopmaLm
MO KaXKaom rocyaapcTeeHHoi yenyre (aBToMaTuaupoBaHHas unu HeaBTOMaTu3npoBaHHas)

3) noaroToeka VHTePBLIoePOB k NpoBeaeHMIo onpoca;

6) onpegenenue OTBETCTBEHHOIO MCNOAHUTENSs MOHUTOpPUHra:

7) UHble NOAroToBUTENbHBIE MEPONPUATUS.

dtan [l «BoiseneHue HOPMaTUBHBIX U  hakTUYeCKUx (PeanbHbIX)  3HaueHwUi]

1

ycnyr»:
1) nposegenve awanuaa HOPMATUBHbBIX  MpaBoBbIX aKToB, perynupyiowmx
fMPeAcTasneHne rocynapcreeHHoM YCNyrA, © Uenbio onpegeneHus unu YTO4HeHus, yyera
AUHaMUKKU  HopmaTueHo yCTaHaBnuBaembIx 3HaYeHWUi Paccmartpusaemeix napamertpos
FocyfapcTeeHHon yenyru:
2) cbop nepBuUYHbLIX A8HHLIX 1 nx obpaboTka B cooTBeTCTBUM C yTBEepXaeHHbIMU
MEeToaamu, BbiBpaHHLIMU Unu paspaboTaHHbIMK MeToauKamu:

3) HesaBuCUMLIN BbIOOPOYHbIA KOHTpONb ucnonHutenein, OCyLuecTensowmx cbop
NePBUYHON MHGOpMaLK:

NpeAcTaBsneHue nHchopmavuy.

Ha panHom atane npu HeobxoaumocTu NPOBOAUTCA yTOYHEHUe y pecrnoHaeHToB
OTBETOB Ha HeKoTopble BOMNPOCLI, BbLISBNEHUE U BbISICHEHUE NPUMUH  OTKNOHEHWI oT
Haubonee PacnpoCTpaHeHHbIX 3HaYSHMUI.

Jtan IV «AHanusz u OU€HKa BbIABMEHHbLIX HOPMATUBHbLIX W pakTMYecKkux 3HaveHui
paccMartpusaemsbix rnapameTpoB KayecTsa u AOCTYMHOCTU Uccnegyembix rocyjlapcTBeHHbIX
ycnyr»:

2) cuctemartuzauus BbIABMNEHHLIX KavYeCTBEeHHbIX npobnem kayecrea u AOCTYNHOCTH
roCynapcTBeHHON ycryru:;

3) conocraeneHue PeanbHbIX  (hakTudeckux) u HOPMaTUBHO yCTaHOBNEHHbLIX
3HaveHu napamerpos, CPEAHUX 3HAYEHUIA U MaKCUMaNbHBIX OTKINMOHEHUI;

4) BbiABNEHNe apaMeTpos, No KOTOpbIM OTCYTCTBYIOT HOPMaTUBHO YCTaHOBNEHHbIe
3HaYeHus;

3) conocraeneHue BbIABNEHHbIX 3HAYEeHWA NapameTpoB rocyaapcTBeHHON ycnyru,
COOTHOLIEHUA UX HOPMATUBHLIX U HaKTUHECKUX 3HAYEHUIT ¢ AHanNoOrM4YHbIMKM JaHHLIMW MO
APYI'MM  rocyaapcTeeHHbIM ycnyram, C AaHHBIMM  npeablgyLero MOHUTOPUHra
rocynapcreeHHown yenyru:



6) conocrasneHve HOPMaTUBHO  ycTaHOBREHHBIX 3HaYeHwid  napamerpos

rocygapcTBeHHOM YCNyru ¢ BbisIBNEHHbIMK npobnemamu ee NONy4YeHUn u oxuaaHusmu ee
nonyvyarenei.

BbISBITIEHHbIX HOpPMaTMBHO - YCTAHOBNEHHbIX M  chakTUYecKux 3HaYeHun napamerpos
kadecTsa u gocrynHocTy rOCyAapCTBeHHsIX yenyry.

Pazgen IV. MeToabi npoBegeHus MOHUTOPUHra

ycnyri;

B kayectee MCTOYHUKOB  MHGopmaLmy, noareepXxgawlumnx wu YTOUYHAOLLMX
nony4yaembie faHHbIe, UCnonbL3yKTes:

A@HHbIe rocyfapcTBeHHbIX CTaTucTu4Yeckux opraHos:

AaHHble PUHaHCOBON, CTaTUCTUYECKOIH (BE,EIOMCTBEHHOﬁ), WHOW OTYETHOCTYU:

IKCMNEePTHLIE OLEHKN:

couuonoruyeckue onpocel u ap.

10.  Ucnonsayembie METOAMKN 1 WUHCTPYMeHTb NpUMeHeHus MeTopnoB cbopa
NEPBUYHON MHOPMAaLIMKN [OMKHEI obecnevynBaTs:

¢opmuposaHue u nocneaywuiee HakonneHue maccuea AAHHbLIX O HOpMaTUBHO -
YCTAHOBNEHHbIX W dhakTuyeckux SHaYeHUAX no kaxgomy us NnapamMeTpoe kayectsa wu
AOCTYMHOCTU rocyaapcTeeHHo M’ yCnyru;

BbIABNEHWE MONHBIX  BPEMEHHbIX n  dUHAHCOBBIX saTpat  aOns  nonyyeHus
FOCyAapcTBEHHOW ycryry, sknioyas HeobxogumocTs MOBTOPHOro obpatyeHus nonyyarens sa
NpenocTaeneHnem rocynapcraeHHoi ycnyru;

BO3MOXHOCTb  BbIfBNEHUS 1 rnocnenywllero  conocrasneHus HOpMaTuBHO -
YCTaHOBNEHHBIX 1 hakTudeckux (abconoTHbIx, CpeaHunx) sHavyeHui napameTpos;

BbifiBNieHMe napametpos, HOPDMaTWBHO - ycTaHoBNEHHble 3HaYeHus KoTopbix
OTCYTCTBYIOT;

yCTaHoBneHwe napameTpos, yliydluennem kotopeix GyaeT obecneyeno NnoBbilLeHWe
Kavyectea u pocrynHocTu FOCYAapCTBEHHOW ycnyru, B ToM Jucne YAOBNETBOPEHHOCTH ee
nonyyarens.

Pasnen VI. Odropmnenue Pe3ynbTaTOB MOHUTOPUHra
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11. No peaynsratam mo
3aMectutenio I ybepHaropa
arponpOMBILLNEHHOro KOMMeKe

HUTOpUHra coctaensietcss oTtuer u
Kypranckoir oBnacty —
a KypraHckoit o6nacry.

anpaensaeTcs nepsomy
AvpekTopy HenapramenTta



